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Thaum koj hu Fresno Police tus xov tooj thaum tsis muaj xwm txheej ceev ntawm 559-621-7000 

lossis 9-1-1 thaum muaj xwm txheej ceev.  Koj yuav tau tham nrog ib tus neeg xa xov rau tub ceev 

xwm Fresno Police Department uas muaj txoj hauj lwm loj thiab tseem ceeb heev uas los txais yuav 

luag nto 1 lab tus neeg txhua lub xyoos uas hu xov tooj tuaj nrhiav kev pab hauv lub nroog Fresno.  

Peb cov emergency services dispatchers txais xov tooj/xa xov thaum muaj xwm txheej ceev tau raug 

ntxhiv rau theem First Responders thaum lub 9 hlis tim 11 xyoo 2020 raws li txoj cai Assembly Bill 

1945 thiab tau txoj kev nav thwm los ntawm lub xeev California.  Lawv raug faib ua ob peb pawg, 

nyias muaj nyias txoj hauj lwm los txais thiab xa xov mus kom txog chaw.  Thaum koj hu tus xov tooj 

uas tsis muaj xwm txheej ceev, koj qhov teeb meem yuav raug ntsuas raws li qhov xwm txheej uas 

tshwm sim thiab lwm yam los sib ntxhiv.  “Zero priority” feem tseem ceeb yog rau cov xwm txheej 

ceev heev uas muaj kev kub txhov rau tib neeg txoj sia lossis muaj kev uas txhaum tab tom tshwm 

sim.  Theem tom ntej no yog “one-priority” feem tseem ceeb txhais tau tias nws tseem tsis tau muaj 

kev kub ntxhov tam sim ntawd, tiam sis nws tseem yog ib feem ntau thiab. Theem no tau kev pab 

tom qab uas tag nrho cov “Zero priority” twb tau txais kev pab tag lawm. Tej zaum koj qhov xwm 

txheej yuav yog ib qho phem tshaj plaws hauv koj lub neej, tiam sis, tej zaum koj qhov xwm txheej 

yuav tsis nce mus txog “zero-priority” lossis “one-priority” thaum lub sib hawm uas koj hu tuaj ntawd. 

Koj yeej yuav tau txais kev pab sai li sai tau.  Piv txwv li, yog ib tug neeg tsoo koj lub qhov rais tsheb, 

nyiag koj ib yam khoom es nws twb khiav tawm ntawm thaj chaw ntawv lawm, qhov no yuav tsis 

muaj kev phom sij tam sim ntawd, tej zaum yuav yog (two-priority) xwb.  Tsis txhob ua seb deb hu 

tuaj txawm koj xav tias yuav siv sib hawm ntev los tshe koj yuav tsis tau kev pab.  Koj yuav lav tau 

tias yuav daws tsis tau qhov teeb meem yog koj tsis hu tuaj. Tub ceev xwm Fresno Police 

Department tso siab rau cov pej xeem kom lawv hu qhia txog kev ua txhaum nyob rau hauv lawv lub 

zej zog.  Peb yuav tsum ua hauj lwm ua ke los ua kom Fresno yog ib qho chaw nyab xeeb dua.  

Vim li cas dispatch/chaw xa xov thiaj li siv sij hawm ntev los txais xov tooj? 

Txawm lawv ua lub siab tawv, siv zog ua hauj lwm los tam sim no dispatch (chaw txais xov tooj) pab 

neeg ua hauj lwm tsawg li 15 tus neeg.  Lawv ua haujlwm ntawm ib lub chav me me hauv qab daus 

ntawm lub Police Headquarters.  Qhov xwm zoo yog lub nroog yuav txais neeg ntxhiv thiab lawv tau 

kev tso cai los nce nyiaj rau cov neeg ua haujlwm. Tsis tas li, tom ntej no yuav muaj ib lub chav txais 

xov tooj tshiab. 

  

     June 2023 

FPNW 

Tshaj Tawm 

3rd Edition  

We are a nonprofit 501 (c) (3) corporation engaging in communities all over the city of Fresno to build 

better, safer neighborhoods for everyone. 



 
 

                                                       
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                                                                                                                                                                                                                                                                                     

IMPORTANT CONTACTS 
 

Fresno Police and Neighborhood     

Watch 

             

Makefresnosafer.org 

contactFPNW@gmail.com 

 

 

Fresno Police - Tsis Muaj Xwm 

Txheej Ceev 559-621-7000 

Kev qhia hauv Online: 

www.fresno.gov/police 

 

 

 

Xwm txheej ceev, lossis Kev 

txhaum tabtom tshwm sim 

Hu Rau - 911 

Code Enforcement - Txhaum Kev 

Cai los ntawm: kev nyab xeeb, 

kev lag luam, vaj tse tsis raug cai 

Hu Rau - 311 

Lossis Siv Tau FresGo App   

 

                               

              Android                       Apple 

QHOV NO YUAV 

YOG TXOG IB QHO 

TSEEM CEEB 

NTAWM LEEJ TWG 

YOG LEEJ TWG 

HAUV ZEJ ZOG 

THOOB NROOG 

FRESNO UAS UA 

TAU ZOO LI ROZ 
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 Gurdeep Singh Shergill 

Gurdeep yog ib tus neeg zej zog muaj lub siab zoo, nws mob 

siab thiab muab ntau txoj kev koom tes nrog lub zej zog.  

Gurdeep yog ib tug neeg zej zog ntawm ntau leej, suav nrog 

peb tus Chief Marketing Officer Brandon Waters.  Tsis tag li, 

nws tseem yog ib tug xib fwb qhia ntawv rau menyuam yaus 

uas ntau leej hlub thiab, nws hais xov tooj cua ntawm AM 

900 Punjabi, nws muag vaj tse, nws yog ib tug tswv cuab 

ntawm Mayor Dyer’s One Fresno Board, thiab ntau yam 

ntxiv.    

 Gurdeep yog ib tus pivtxwv ntawm txoj kev pab lub zej zog.  

Nws npaj thiab koom tes nrog ntau txoj kev tshwm sim, tsis 

yog rau cov neeg Punjabi xwb tabsi rau tag nrho cov neeg 

hauv Fresno.  Tsis ntev los no, nws yog tus npaj lub zej zog 

GHG Academy pluas mov noj ntawm lub Jaswant Singh 

Khalra Park hauv Northwest Fresno.  Txoj kev tshwm sim no 

tau kev pab los ntawm cov neeg zejzog thiab cov lag luam 

Punjabi uas muaj lub siab dawb.  Tsis tag li, lawv tseem pub 

zaub mov Indian dawb rau cov qhua noj thiab.  Gurdeep 

tseem yog ib tug uas muab txoj kev txhawb nqa loj heev rau 

lub Fresno Police and Neighborhood Watch, peb thiaj xaiv 

nws los ua tus thib 3 los txais daim Roz Clark Award.  

Ua li cas yog kuv siv lub xov tooj ntawm tes hu tuaj? 

Ob peb xyoos dhau los, thaum koj siv lub xov tooj ntawm tes hu tuaj, nws yuav muab 
koj txuas nrog CHP (California Highway Patrol) tabsis tam sim no muaj txujci tshiab 
ua hauj lwm txawv raws li koj qhov chaw. Yog tias thaum koj hu tuaj CHP txais tau, 
lawv yuav muab koj hloov sai sai mus rau ib tug Fresno PD dispatcher/cov txais xov 
tooj raws li koj xav tau. 
 
“Fresno PD lub chaw txais xov tooj coj tus cwj pwm zoo, mob siab thiab siv 
zog los pab cov pejxeem Fresno. Ib xyoos lawv txais thiab saib xyuas thaj 
tsam ntawm 950,000 txoj kev hu tuaj, uas muaj thiab tsis muaj xwm txheej 
ceev.  Peb cov txais xov tooj thaum muaj xwm txheej ceev Emergency 
Services Dispatchers siv zog ua haujlwm kom muaj kev ruaj ntseg rau cov pej 
xeem thiab cov tub ceev xwm ua dej num rau hauv lub nroog Fresno.  Lawv 
yog cov First Responders uas neeg tsis pom ntawm lub Fresno Police 
Department.”  

Lt. Larry Bowlan,  

 

 

https://www.makefresnosafer.org/
mailto:contactFPNW@gmail.com
http://www.fresno.gov/police
https://play.google.com/store/apps/details?id=com.publicstuff.fresno_ca&hl=en_US&gl=US
https://apps.apple.com/us/app/fresgo/id995062063
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Yog hais tias koj muaj ib qho kev tshwm sim yav tom ntej los yog koj xav npaj kom muaj thiab 

xav tau ib tug sawv cev ntawm Neighborhood Watch tuaj koom, email tuaj rau peb paub ntawm 

contactfpnw@gmail.com. 

Kev sib txuas lus yog tus yuam sij  

Tham nrog koj cov neeg zej zog thiab ib leeg saib xyuas ib leeg.  Pawg Neighborhood Watch yog ib txoj kev zoo los 

tsim txoj kev sib raug zoo nrog koj cov neeg zej zog los txhim kho sawv daws txoj kev ua neej zoo.  Pib tham nrog 

cov neeg zej zog ze ntawm koj ib ncig, los saib seb koj puas npaj tau ib txoj kev tshwm sim ntawm ib thaj chaw 

twg.  Neeg coob haj yam zoo.  Zaub mov yog ib txoj kev zoo, coj tib neeg los ua ke!   

    Qhia koj tej kev txhawj xeeb thiab tham txog tej kev uas neeg zej zog yuav sib pab tau li cas.                                                                                              



 

Txoj kev tub sab nyiag npe tshwm sim thaum tub sab siv koj cov ntaub ntawv qhia txog koj tus kheej (xws li, siv koj lub npe, chaw 

nyob, thiab koj tus social security los qhib credit card, txais nyiaj, thiab lwm yam tsis tau kev tso cai los ntawm koj.  

Muaj ntau txoj kev uas tub sab yuav nyiag tau koj cov ntaub ntawv qhia txog koj tus kheej, xws li: 

• Nyiag cov ntaub ntawv uas xav tuaj rau koj lossis cov ntaub ntawv koj xa mus. 

• Tshawb khib nyiab nrhiav tej ntaub ntawb qub ua qhia nyiaj lossis ntawv qhia nqi.  

• Nyiag tej khoom siv computer (laptops,koj cov computer,xovtooj siv ntawm tes, thiab lwm yam.)  

• Hu rau koj ncaj qha los ntawm social engineering (kev ntxias dag kom koj muab koj tej ntaub ntawv rau tub sab) 
lossis email koj  (phishing). 

 
Cov nram qab no yog 3 lub tuam txhab ntsuam xyuas txog kev tiv nqi (credit reporting bureaus) muaj khoom thiab kev pab, tsim los 
pab koj tswj koj daim ntawv ntsuam xyuas credit thiab pab koj raws li koj qhov teeb meem ntawm tub sab nyiag npe. 
 

• Equifax - www.equifax.com 

• Experian (formerly TRW) - www.experian.com 

• Trans Union - www.tuc.com 
 

Nco nroov txoj cai FACT Act los ntawm txoj cai Fair Credit Reporting Act muab cai rau koj los txais ib daim ntawv qhia credit dawb 

txhua 12 lub hli.  Yog koj xav paub ntau dua no mus rau: www.annualcreditreport.com. 

Yog koj ntseeg tias koj yog ib tug neeg raug kev tsim txom los ntawm tub sab nyiag npe, ceeb toom rau tub ceev xwm sai li sai tau. 
 
 Ceeb toom kev ua txhaum online li cas   - https://www.fresno.gov/police/police-online-reporting-system/ 
Thov lees paub cov lus hauv qab no kom koj paub tias kev tshaj tawm online puas tsim nyog rau koj: 

1. Qhov no tsis yog ib qho xwm txheej ceev. 

2. Qhov xwm txheej tshwm sim nyob rau hauv nroog Fresno. 

3. Qhov no tsis yog tshwm sim ntawm txoj kev “Freeway”. 

4. Qhov no tsis yog txog kev tu sab tsheb thiab/lossis daim paib tsheb.  

5. Qhov no tsis yog txog kev tu sab hauv koj lub tsev ntawm tus neeg tsis tau kev tso cai nkag los. 

Yog tag nrho cov nqe lus saum toj no hais raws li koj qhov xwm txheej, koj npaj ceeb toom online tau lawm. 

Yog muaj xwm txheej ceev, thov hu  9-1-1. 

Yog tsis muaj xwm txheej ceev, koj hu tau (559) 621-7000. 

Hom xwm txheej uas ceeb toom tau online: 

• Ua txhaum daim ntawv txiav txim saib xyuas menyuam 

• Kev tub sab npe thiab kev dag cuav 

• Hu xov tooj thab plaub ua phem – tsis suav nrog kev hem los ntawm kev puam tsuaj lossis kev tuag 

• Hit & Run Kev sib tsoom tag, cia li  khiav – khoom puam tsuaj nkaus xwb 

• Muaj khoom poob 

• Kev tub sab – tsis suav nrog tsheb thiab paib tsheb 

• Daim ntawv ntxhiv khoom – Ntxhiv lwm yam khoom rau koj thawj rooj plaub naj npawb.   

• Kev rhuav tshem vaj tse/tsheb/khoom – tsis suav graffiti (kev kos duab tsis tau kev tso cai). 

• Kev tub sab khoom hauv tsheb.  

Thaum ua tiav cov txheej txheem no, koj yuav pom cov lus: "Your report has been submitted" qhia tias koj daim 

ntawv tiav lawm. Koj yuav tau txais tus naj npawb ntawm koj rooj plaub thiab luam tawm koj cov ntaub ntawv 

khaws cia rau tau saib. Thov Nco Ntsoov: Txhua qhov teeb meem uas raug tshaj tawm hauv online yuav raug tshuaj 

xyuas. Tom qab tshuaj xyuas, peb mam tiv tauj koj, yog peb xav tau kev tshawb nrhiav ntxiv ntawm koj qhov teeb 

meem.. Kev ceeb toom tej yam cuav rau tub ceev xwm yog kev ua txhaum cai.   

Filing a false police report is a crime.                   *Source: Fresno Police Website 

https://r20.rs6.net/tn.jsp?f=001ghXHyyaapnbQmT6BCyb2JZFxYH7Z3S3QRZNVvLojldwUaBmkE3rFz_k1MJDrONep0wV4G1n2Tqzi-S8aK1yQt1mVPaS63CPCc723laZvWUm-3VW1VinomlsHoQ8g1KDylhgIAwiyCH43ACIGoPQqPA==&c=FtPfs7tbqrjl_S1NqH9mPq17s2PM4CYCkNQSgOFZregVNDMbfIGkKQ==&ch=VzvV0iKtWrqD1l-aveqcgJ7aBSV1rV7psXpPt37zbofThBcgotCfaQ==
https://r20.rs6.net/tn.jsp?f=001ghXHyyaapnbQmT6BCyb2JZFxYH7Z3S3QRZNVvLojldwUaBmkE3rFz_k1MJDrONepj52BtdXwCV-T82Jp9ELK79O4ASM6RWupHw-XMh5a7iRJNniA-v7_GoOG2EOHI8YjI22j-aqNxH4sSLVFRG7E9w==&c=FtPfs7tbqrjl_S1NqH9mPq17s2PM4CYCkNQSgOFZregVNDMbfIGkKQ==&ch=VzvV0iKtWrqD1l-aveqcgJ7aBSV1rV7psXpPt37zbofThBcgotCfaQ==
https://r20.rs6.net/tn.jsp?f=001ghXHyyaapnbQmT6BCyb2JZFxYH7Z3S3QRZNVvLojldwUaBmkE3rFz_k1MJDrONep-iEfOibjlXhvRY-jhsnMDnn-cea6Bk16AAyrQzlM78ZyF2nj1wJPDWqy5zgl-Wf16s_C7e_rGTA=&c=FtPfs7tbqrjl_S1NqH9mPq17s2PM4CYCkNQSgOFZregVNDMbfIGkKQ==&ch=VzvV0iKtWrqD1l-aveqcgJ7aBSV1rV7psXpPt37zbofThBcgotCfaQ==
https://r20.rs6.net/tn.jsp?f=001ghXHyyaapnbQmT6BCyb2JZFxYH7Z3S3QRZNVvLojldwUaBmkE3rFz_k1MJDrONeppt_f0_PJALSnF4nGHQl1D2_7Mlb2pVVNDvIRnWCOli-8ZjXZo42T3ODY17ik9vUgV7Ly5SkZnNY2rnDGsgqIYZWqNa6fVnyk&c=FtPfs7tbqrjl_S1NqH9mPq17s2PM4CYCkNQSgOFZregVNDMbfIGkKQ==&ch=VzvV0iKtWrqD1l-aveqcgJ7aBSV1rV7psXpPt37zbofThBcgotCfaQ==
https://www.fresno.gov/police/police-online-reporting-system/
tel:911
tel:5596217000


Southwest 

Captain Landon 

Central 

Captain Beckwith 

Southeast 

Captain Ramos 

Northeast 

Captain Horsford 

Northwest 

Captain Martinez 

              

CAPTAIN LUB CEG CAUM 

Leej twg tuaj yeem txhim kho koj lub zej zog? KOJ ua tau! Leej twg tuaj yeem ua rau 
koj lub zej zog kom zoo dua? PEB TXHUA TUS muaj peev xwm! 

Ntau zaus lub sib hawm niaj hnub no peb cov zej zog tsuas yog ib qhov chaw uas peb 
tsav tsheb lossis taug kev kom mus txog tsev xwb. Tej zaum peb pom tej lub teeb tsis 
cig, lossis tej nyom uas tuaj ntev rhau lawm, lossis ib co duab kos rau ntawm tej laj kab. 
Tom qab dhau mus, dhau los, ob peb zaug, tej yam uas peb pom ntawd peb muab xav 
tias nws yog lwm tus teeb meem. Thaum peb nyob hauv tsev, kev sib cuag nrog lwm 
tus neeg nyob ze yuav tsis muaj. Tej zaum peb yuav xav txog peb lub luag haujlwm 
hauv tsev txhua hnub lossis ntau zaus, peb lub xov tooj ntawm tes. Lub sij hawm rhau 
mus, lwm lub teeb yuav tsis ua hauj lwm, muaj kev kos duab ntau ntxiv rau tej laj kab, 
thiab kev ua txhaum cai hauv cheeb tsam nce. Koj yuav tsum nug koj tug kheej, yog 
tias koj hloov tau tej yam yooj yim ntawm niaj zaus? Yog tias ib tug neeg siv ib feeb 
thaum nws los txog tsev mus tshaj tawm lub teeb uas tsis cig lossis lub laj kab uas raug 
kos duab rau ntawm FresGo App ne? Los lus teb yog, tus neeg ntawv twb txhim kho 
tau kom nws lub zej zog zoo dua lawm!  

Yuav zoo li cas yog tias tus neeg ntawv mus ib kauj tsuam tom ntej? Tus neeg ntawd 
txiav txim siab nws yuav siv sijhawm ib zaug ib lub lim piam mus ntshib cov neeg nyob 
ze thiab qhia nws tus kheej rau lawv. Lub lim piam tom qab, nws siv sijhawm mus ntsib 
dua lwm tus neeg nyob ze thiab coj nkawv mus ntshib thawj tus neeg lub lim piam rhau 
los. Thaum muaj txoj kev sib tham, lawv pib kawm txog tej yam uas lawv nyiam, tej 
teeb meem nyuab siab, thiab kev txhawj xeeb. Lawv kuj tseem yuav paub tias tus neeg 
uas tsis txiav nyom yog ib tus neeg laus, nyob ib leeg, tsis muaj tsev neeg nyob ze, 
thiab muaj teeb meem kev noj qab haus huv. Tus neeg ntawd (koj) thiab cov phooj ywg 
tshiab txiav txim siab los pab tus neeg laus no, pab nws txiav nyom, thiab pab lwm txoj 
hauv kev.  

Nws thiab nws cov neeg zej zog txoj kev sib koom siab zaum no pom tau tias siv dag 
zog me ntshis xwb los tseem ua tau tej yam zoo tshwm sim. Lawv thiaj txiav txim siab 
koom tes nrog Fresno Police Neighborhood Watch seb puas muaj tej yam zoo tshwm 
sim ntxhiv. Thaum lawv ua li ntawd, lawv tau tuav lub rooj sib tham, ntsib ntau tus neeg 
nyob ze, sib tham dab neeg, sib tham kev txhawj xeeb, thiab kawm txog cov haiv neeg 
txawv uas sawv cev hauv lawv lub zej zog. Cov sawv cev ntawm Fresno Police 
Neighborhood Watch tuaj koom thiab qhia cov ntaub ntawv hais txog tiv thaiv kev ua 
phem thiab txuas lawv nrog ntau lub koom haum los pab lawv yav tom ntej. Lawv pab 
pawg tau txiav txim siab siv sijhawm 2-3 teev ib lub lim piam los khaws khib nyiab thiab 
cog ob peb tsob ntoo pub dawb. Leej twg txhim kho lub zej zog no? KOJ ua tau! Leej 
twg ua tau kom lub zej zog no ua lub zej zog zoo? PEB txhua tus ua tau! 
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Captain Michael Landon 

SW District Commander 

Michael.landon@fresno.gov

Robert.Beckwith@fresno.gov

David.Ramos@fresno.gov

Jennifer.Horsford@fresno.gov

Anthony.Martinez@fresno.gov



  

 

 

 

 

                           

 

             “SEE SOMETHING? SAY SOMETHING!”  

“POM DAB TSI! HAIS DAB TSI!” 

    Koj puas nyob rau hauv ib chav tsev lossis HOA thiab 

xav paub seb koj puas ua tau ib pab Neighborhood 

Watch? Tau kawg, koj tuaj yeem ua tau, thiab peb xav 

tham nrog koj thiab koj tus tswj hwm vaj tse tham txog 

yuav ua li cas thiaj mus tau zoo. Neighborhood Watch 

yog rau txhua lub zej zog, loj thiab me. 

                          
 

EXECUTIVE DIRECTOR 

MARY HASKIN 

YOUR FPNW EXECUTIVE 

BOARD OF DIRECTORS  

INTERIM PRESIDENT 

ELISHA HENDERSON 

VICE PRESIDENT 

GLENNA GATES 

TREASURER 

STEVE NOURIAN 

SECRETARY 

VACANT 

CHIEF MARKETING OFFICER 

BRANDON WATERS 

 

YOUR FPD CRIME PREVENTION   

OFFICERS 

Central: 

CSO Danny Guzman 

Danny.Guzman@fresno.gov 

559-621-6244 

 

Northwest: 

CSO Marily Rendon 

Marily.Rendon@fresno.gov 

559-621-6530 

 

Northeast: 

CSO Kendall Cardoza 

kendallann.cardoza@fresno.gov 

559-621-6425 

 

Southeast: 

CSO Beth Wicklander 

Elizabeth.wicklander@fresno.gov 

559-621-6308 

  

Southwest: 

CSO Christina Hoemberg 

Christina.hoemberg@fresno.gov 

559-621-6110 
 

Newsletter created and edited by Brandon Waters 
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               Fresno Police and Neighborhood Watch Community Calendar 

 

 

 

Lub nroog pib nruab cov paib 

Neighborhood Watch tshiab thoob 

plaws cov zej zog Fresno uas tsim 

muaj pab pawg Neighborhood 

Watch. Koj puas xav tau ib daim? Sau 

npe ntawm: makefresnosafer.org! 

 

Yuav siv FRESGO li cas!  

Hlawv Kej Hluas taws txhaum cai 

Kev ua txhaum cai ntawm khoom vaj khoom tsev 

Kos Duab tsis tau kev tso cai 

Lub Ntsuas Chaw nres tsheb  

Nkoj, Trailer, RV, CavTshuab nres cia ntawm kev 

Lub tsheb nres ntawm txoj kev tshaj 72 teev 

Dej –Xau dej ntawm tus kaig loj lossis fire hydrant 

Kev pab txuag dej- teem sib hawm  

Ceeb toom kev nkim dej 

Lus Nug txog kev ntsuas Dej 

Cov teeb taws ntawm kev 

Cheb kev  

Paib Kev thiab Kab cim Kev  

Cov qhov to ntawm txoj kev tsheb 

Kev tsheb/kev taugkev raug thaiv 

Xi mees- Kev taugkev/ sab ntug kev 

Thaj av uas lub nroog tswj 

Pov khib nyiab tsis raug cai 

Thauj khib nyiab tsis ncav sibhawm 

Thoob khib nyiab tawg 

Thauj khib nyiab loj 

Chaw ua si/ua lom zem 

Teeb meem ntawm qhov chaw nres npav 

Kev saib xyuas hauj lwm thauj khib nyiab 

Cov Paib/Teeb ntawm kev tsheb 

Cov ntoo ntawm kev tsheb 
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